[image: ]Reservation Activity Outlook (RAO) 
Data Definitions



Reporting Metrics Standards and Definitions 
Inntopia has established a set of reporting metrics that includes standard definitions required for reported data to be consistent across all reporting properties and destinations. Consistent compliance with these metrics ensures the accuracy of resulting reports.
Room – Any distinct lodging accommodation, regardless of the number of bedrooms or beds. 
· Rooms that lock off are counted at their maximum rentable capacity (e.g. a three-bedroom suite that can be locked off for studio rental is three “Room”).
· Example: A hotel room and a three-bedroom condominium are each considered as an accommodation “Room.” 
[bookmark: _Hlk536450457]Room Nights Available (Available Rooms) – The total number of Rooms available for short-term rental as defined by the local taxing authority (commonly 30 days, though some jurisdictions, such as Florida, allow 180 days) multiplied by the number of days in the month.
· Rooms available in the rental pool for either paid or unpaid use (including rental, timeshare, fractional, owner, guest-of-owner, and complimentary use) are included in the count of available room nights.
· Exclusions:
· Rooms that are solely managed for long-term renter or owner use. 
· Rooms that have been removed from available inventory for more than one month and are considered “out of service” (e.g. remodels).
· [bookmark: _Hlk7789664]Example: A condominium complex with 100 Rooms available for short-term use in December will have 3100 available rooms in December (100 Rooms * 31 Days = 3100 Available Rooms). 

Room Nights Booked – The total number of nights that Rooms are reserved for paid stays in a given month (i.e. the number of room nights in a month that generate revenue). 
· Note Regarding Group Nights – include group nights for which the contracted price of the nights can be reported, irrespective of whether the rooms have been picked up.  Do not include Group nights for which you cannot report full contracted price for the room as this will deflate both ADR and RevPAR calculations.
· We recognize that group booking policies vary from property to property and that revenue recognition on these units can be complex.  Our intent is to apply a definition and standard that aligns with widely-accepted group policies.  We also recognize that these standards may not work under all circumstances or for all properties.  If you have questions about your group bookings, please contact your destination analyst so we can find a solution that ensures accurate ADR and revenue reporting of paid stays.

Note: This number is used in the Reservation Activity Outlook Report (RAO) to calculate lodging productivity including Average Daily Rate (ADR) and Revenue Per Available Room (RevPAR).   
· Exclusions:
· Unpaid room nights (i.e. room nights that do NOT generate room revenue as defined below), including owner, guest-of-owner, complimentary, and other unpaid stays.
· Exclude Group contract nights for which you cannot report the full contracted revenue for the night(s) associated with them

· Note: For Rooms that lock off, include each occupied Room as one room night.  

· Example: If one party occupies all three bedrooms in a three-bedroom lock-off Room, it counts as three room nights. Likewise, if three separate parties occupy three separate components of a three-bedroom Room, it also counts as three room nights. However, if only one studio in a three-bedroom lock-off Room is rented, then it should only be counted as one room night. 

  
Room Revenue – The total revenue generated from the rental of Rooms for a given month.
Note: This number is used to calculate Average Daily Rate (ADR) and Revenue Per Available Room (RevPAR).  
· Only revenue generated from Room rental is included. Room Revenue submitted should be net of cleaning fees, rebates, refunds, overcharges, and taxes. 
· Note Regarding Group Revenue – include group revenue when you can report the full contracted revenue of the nights booked, irrespective of whether the rooms have been picked up.  Do not include Group revenue for which you cannot report full contracted revenue for the nights as this will deflate both ADR and RevPAR calculations.
· We recognize that group booking policies vary from property to property and that revenue recognition on these units can be complex.  Our intent is to apply a definition and standard that aligns with widely accepted group policies.  We also recognize that these standards may not work under all circumstances or for all properties.  If you have questions about your group bookings, please contact your destination analyst so we can find a solution that ensures accurate ADR and revenue reporting of paid stays.

· Exclusions: 
· Revenue produced from food/beverage and other sources, including fees received due to cancellations or early departures.  
· Revenue from ancillary charges such as WiFi, energy recovery fees, etc., excepting where those fees are included in the net room rate.
· Exclude partial revenue from Group Bookings for which you cannot report the full contracted nightly revenue of the room.
· Example: A Room that generates $25,000 in revenue for a given month with $1,500 attributed to cancellation fees and $750.00 attributed to food/beverage sales will have a room revenue of $22,750.  
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