
Cart Abandonment Solutions 



ABOUT Ve  

Ve is a world-leading technology company whose integrated digital advertising and on-site 
conversion platform is essential for online businesses to acquire, engage and convert customers 

32 OFFICES 800 + STAFF 10,000 + CLIENTS 

Knowledgeable local resources deliver 
measurable, high ROI global campaigns 

Passionate and talented team fuels 
technology innovation and company growth  

Ve makes eCommerce work better for clients 
in every size and sector 

56 AWARDS INCLUDING  



Ve  Hosp i t a l i t y  C l i en t s   



What is the average booking 
funnel abandonment rate in 

the travel industry?  



Revenue left in booking funnels 

$3 Trillion 

Natural Return Rate 

5% 

Ad spend in travel industry 

$4.85 Billion $$$ Abandonment Rate  

86% 

Travel 

Revenue  l e f t  beh ind…  



Ve  MISS ION 
Drive high quality traffic with guaranteed sales conversions by engaging customers throughout the user journey 

ACQUIRE 
Drive qualified traffic with programmatic 
ad buying 

ENGAGE 
Provide segmented on-site engagement 
unique to the user 

CONVERT 
Re-engage after abandonment with email 
remarketing and display ad retargeting 

Retargeting 

Audience Generation 

On-site Engagement 

Post Abandonment 

ANALYZE 
Evaluate the user journey to identify future 
optimizations 

Reporting 

Reactive 

Proactive 



•  Integrates with all leading ecommerce platforms  
and tag solutions  

 
•  Quick and easy activation via VeConnect tag 
 
•  Instant access to VeApps 

•  Responsive campaign messaging 

•  Single attribution model 

$6,308.34 

$8,403.93 

$1,614.75 

$24,970.00 

$8,642.98 

Cloud-based platform for data-driven display advertising, 
on-site conversion apps, and detailed campaign analytics  



What is it? 
 
A popup box is used to engage with the 77% of customers who abandon the checkout process without leaving an email 
address 

Benefits 
 
ü  Multilingual 
ü  Dynamic promo codes available 
ü  Customized to brand 
ü  Custom criteria filtering 
ü  Targeted messaging at the right time 
ü  Frequency-cap capabilities 
ü  Increase checkout/conversions/lead generation 

by 5-10% 



Omni Hotels & Resorts Onsite Engagement Experience 













Independent Boston Hotel 
 

March 2016 Results 
 
ü  4,271 VePrompt Requests 

ü  3,850 Approved VePrompt Requests 

ü  249 Conversions 

ü  6.47% Conversion Rate 

Total Recovered Sales = $122,650.65 

*VePrompt Generic Example 



What is it? 
 
Email campaign tool that can recover significant revenues by sending targeted 
customer-centric remarketing emails. Emails are captured pre-submit.   

Benefits 
 
ü  Deliver real-time, subject specific emails based on multiple variables 
ü  Live product feed 
ü  Journey recommendations 
ü  Time automated cascade (average uplift 78%) 
ü  Basket value campaigns 
ü  Personalized promotional codes per emails, per time period, per destination 
ü  Dynamic subject lines 
ü  A/B testing 
ü  Geographic remarketing and analysis 



Hertz Email Remarketing Experience 





















Denihan Hotel Case Study 
 

Results 
 
ü  42% Average Click Rate 

ü  15.5% Average Campaign Conversion Rate 

ü  122% Increase Recovered Revenues Month Over Month 

- Digital Content Manager, Denihan Hospitality Group 

Partnering with Ve Interactive has been a no-brainer. The 
equation is easy: using Ve Interactive’s technology 
equals more revenue – simple as that. 

*Based on campaign data from August 2013 to December 2013  





Funnel Analysis – Field By Field Basket Analysis – Day by Day Product Analysis – Product By Product 

Analytics dashboard for full abandonment insights to improve user experience, optimize campaigns, increase site 
conversions, and drive revenue uplift 

ü  Actionable Analytics for Improving User Experience and Fine-Tuning Product Base 

ü  Reconfigure your eCommerce site based on your analytics reports 

ü  Free – No Contract, No Obligation 



Basket Analysis of Independent Boston Hotel – Day by Day 



Q&A 



And the winner is…. 



VE INTERACTIVE  |  580 HARRISON AVE, SUITE 401 BOSTON, MA 02118  |  WWW.VEINTERACTIVE.COM/US  

Thank you 
 

Marcy Albert 
Hospitality	Business	Development	

	
E-Mail:  marcy.albert@veinteractive.com 

Skype:  marcyalbert324 
Mobile:  732.995.4968 


